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To Whom It May Concern:

Letter of recommendation for Motto Systems Pvt Ltd., whose business headquarters at
Hyderabad, TG, India.

| feel privileged to write a reference letter for Motto Systems in regard to both its approach and
the quality of their consultants.

Our team worked with Motto Systems throughout the entire GMPPro implementation process.
For Ciron Drugs, it was important to not only document our processes, but also to improve our
practices.Prior to implementing GMPPro, Motto Systems team traveled to our site several
times and conducted gap analysis with our team to ensure we captured all of our key
requirements. In addition, they facilitated training programs that enabled us to define and
optimize our business processes to align with standards and our company goals which leads us
towards future growth. This enabled us to mitigate our compliance risk and reduced our overall
costs by implementing GMPPro.

Implementing a software package can be a difficult process with many associated risks. The
Motto Systems team helped us to address the risks and positioned us for a successful
implementation. It is not only important to take the appropriate steps when selecting a
software vendor, but to have an unbiased partner you trust help guide you through the
process. | highly recommend Motto Systems as a trusted partner for all our future software
requirements.

Sincerely




